Sonolize respects the privacy of all users of its website and ensures that the personal information that
the user possibly provides to Sonolize, through the use of our services and in the electronic
communications sent through or in connection with our services, is always being treated confidential
and in accordance with the General Data Protection Regulation (GDPR / AVG).

This policy describes the types of information that we may collect from you when you access our
website, www.sonolize.com, or interact with us and our practices for collecting, using, maintaining,
protecting and disclosing that information.

This policy is effective from the 15t September 2019. By using or subscribing at www.sonolize.com
you consent to this policy.

About us:
The website www.sonolize.com is managed by Sonolize VOF.

Sonolize is located at Graafseweg 196-A, 5213AP 's-Hertogenbosch, The Netherlands.
Dutch Chamber of Commerce (KvK) number: 73697907

1. What personal data do we collect and why?

In general, you can visit our website without telling us who you are and without revealing any
information about yourself. If, however, you wish to buy sheet music or as a composer offer your
sheet music then you enter into a contract with us for goods/services and you will need to register
your full contact details.

Sonolize may process personal data about you, because you make use of the services of Sonolize and
/or because you provide it yourself when filling in an order or you sign up for a newsletter.

Sonolize processes the following personal data:

e When you are a buyer: your name, address details and e-mail address.
e When you are a composer: your name, address details, e-mail address, personal website, bank
account number, biography information and profile phots.

By providing the data to us you give us permission to use the data for the following purposes:

e Offer you the possibility to create an account.

e Respond to general information requests.

e Purchase of products offered through the Sonolize platform.
e Offer products at the Sonolize platform.

e Handling your payment.

e Sending our newsletter.

Sonolize does not store your personal data longer than is strictly necessary to achieve the goals for
which your data is collected. The tax authorities prescribe that an administration must be kept for 7
years.
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2. Payments

Sonolize uses various payment options. All payments to buy sheet music at our website are handled
by an external Payment Service Provider (PSP). The PSP processes your name, address and your
payment details such as your bank account or credit card number. Like all our partners, this PSP has
taken appropriate technical and organizational measures to protect your personal data and all
information is always treated confidentially and in accordance with the General Data Protection
Regulation (GDPR / AVG)

3. Sharing information with third parties

Your personal data is stored on the servers of Trans-IP in Amsterdam. This provider is GDPR / AVG
compliant.

Sonolize may exchange personal data in the context of its services. Sonolize may use third-party
services for the aforementioned purposes, such as the suppliers of our website and our systems or
financial administration. In the context of this, personal data is provided to these third parties. These
third parties may only process your personal data for the aforementioned purposes.

Finally, your personal data may be provided to third parties if Sonolize must comply with a legal
obligation. We will not provide your information for commercial or charity purposes.

With some regularity we send (through an external partner) newsletters to the e-mail address you
have provided. In these newsletters you are offered the possibility to prevent future sending of
newsletters by unsubscribing via the link ‘Unsubscribe’.

We appreciate if our customers like to receive our newsletters but always do respect if they
unsubscribe.

4. How we protect your data

Sonolize protects your data with technical and administrative security measures. In this way we
minimize the risk of loss, misuse, unauthorized access and disclosure. For this we use firewalls,
encryption of data and physical and administrative barriers to the data and servers. If you still think
that data has been misused, please do contact us.

5. Marketing activities

In the context of our marketing activities, Sonolize keeps general data of visitors to its website. In
particular, the IP address of your computer, the time of retrieval and data sent by the browser can be
registered and used for statistical analysis of visitor behavior on the website. The data is made
anonymous as much as possible.

6. Your rights

You always have the right to view your personal data and the right to rectify your personal data. If you
want to know which personal data, we process about you, you can submit a written request for
inspection. If your information is incorrect, incomplete or irrelevant, you can request us in writing to
change or supplement your information.
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In addition, you have the right to delete your personal data, a right to limit processing and a right to
object to the processing. In addition, you are entitled to transferring or making your data transferable.
You can also submit a written request for this. The withdrawal of this permission does not affect the
legality of our data processing based on your permission that took place before this withdrawal.

Account holders may request Sonolize to delete the personal data associated with an account as
soon as the account is deleted. In any case, we ensure that personal data is not stored by us for
longer than necessary and in any case no longer than 7 years.

We will process your request within 4 weeks. Written also means an e-mail. You can send your e-mail
request to jake@sonolize.com.

7. Cookies

A cookie is a small file that is sent by our website and placed by your browser on the device with
which you visit our website. Cookies are used for the best possible functioning of this website. The
information stored in the cookie can be sent back to our website when you visit the website again. By
using our website, you accept its use.

Google Analytics

Because we want to know how our visitors use the website, so we can optimize the use of it, we use
Google Analytics. Analytical cookies from Google are therefore placed through our website. The
information is made anonymous as much as possible. Your IP address is explicitly not used. We can't
therefore trace you personally. Here you will find information about the policy of Google Analytics.
https://policies.google.com/privacy?hl=nl&gl=nl

Social media

We would like to make it as easy as possible for you to share the content of our website through
social media. This is made possible through a number of social media buttons. Read the privacy
statements of the respective social media channels to know how they handle your privacy. We help
you on your way by sharing the links to the various privacy statements below:

e LinkedIn  https://www.linkedin.com/legal/privacy-policy/

o Twitter https://twitter.com/privacy?lang=en

e Facebook https://www.facebook.com/privacy/explanation

Links to external websites

On our website you will find links to external websites. By clicking on a link, you will go to a website
outside of www.sonolize.com. It is possible that these external websites use cookies. Please refer to
the cookie or privacy statement of that website.

Disable or delete cookies

If you want to disable or delete cookies, you can do this via your browser settings. If necessary, use
the help function of your browser to find out how you can do this.

Keep in mind that if you disable cookies, some functionalities of the website might not work properly.
Such as logging in to your account.

You can find more information about how to disable cookies at the website the Your Online Choices
http://www.youronlinechoices.com/be-nl/.
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8. Children

We do not knowingly collect personal data relating to children. If you are under the age of majority
under the applicable law of the jurisdiction in which you are located, please do not use this website or
order products or services from us. Please, instead, ask an adult, such as your parent or guardian, to
do these things for you.

9. Contact

You can direct questions and requests regarding the processing of your personal data to
jake@sonolize.com

10. Governing law

This Privacy Policy and the use of the website are governed by the laws of the Netherlands.

In addition, you can also submit a complaint to the Dutch Data Protection Authority.
www.autoriteitpersoonsgegevens.nl

This privacy statement was last amended on 15t September 2019. We reserve the right to adjust our
privacy statement. Changes will be published on our website, www.sonolize.com

Thank you for visiting the Sonolize website and reading our privacy statement

Copyright © 2019 Sonolize. All rights reserved.
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